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Motivation: 
* Enhance Patient / Provider communication 
* Patients feel they “waste time” in ER  
* Improve patient experience in ER 
* Utilize space in triage and treatment rooms

ED (web) 2.0: 
* Leverage social web ideas for the ED 
* Create/Share content with other hospitals
* Customize OpenSpacesm to local needs 
* Self-Service, track usage, collect surveys

Features: 
* Patient education, Entertainment, 

Virtual environment  (Second Life)
* Real-time information display
* New space for provider interaction

Open Spacesm
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